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HomeSmart is The FIRST 
Company in the Nation To: 

• Provide “LIVE Virtual Showings” in mass
• Provide “LIVE Virtual Open Houses” in mass
• Hold a  “Nationwide LIVE Virtual Open House Weekend”
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CLASS 3-
CONDUCTING 
LIVE EVENTS!



CORRECTION 
FROM LAST CLASS:
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MARKETING TO-DO
1— Use Consistent Verbiage
2— Market Properties in MLS
3— Use New Marketing Assets

H-Signs, Riders, Social & eGraphics
Consumer Web Page, Etc. 

4— Participate in the Social Strategy – POST!
5— Participate in the #HashTag Strategy
6— Marketing all of the above to BOTH 

REALTORS & Consumers

All of the new marketing tools & resources can be downloaded at 
HomeSmart.com/Virtual-Open-House
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5. 
#HashTag
Strategy

HOW TO MARKET VIRTUAL







NOTE: Only use 3 #HashTags or Less on YouTube
or YouTube will ignore your #HashTags

ON ALL SOCIAL MEDIA POSTS
Facebook, Instagram, YouTube



1  #HomeSmartLive
2  #HomeSmartLiveVirtualShowings
3  #HomeSmartLiveVirtualShowingsAZ

#HomeSmartLiveVirtualShowingsCA
#HomeSmartLiveVirtualShowingsST (State Abbrev.)

ON ALL SOCIAL MEDIA POSTS
Facebook, Instagram, YouTube



1  #HomeSmartLive
2  #HomeSmartLiveVirtualOpenHouses
3  #HomeSmartLiveVirtualOpenHousesAZ

#HomeSmartLiveVirtualOpenHousesCA
#HomeSmartLiveVirtualOpenHousesST (State Abbrev.)

ON ALL SOCIAL MEDIA POSTS
Facebook, Instagram, YouTube



Also:
#HomeSmartLiveListingAppointments

#HomeSmartLiveREALTORTours

#DoYouZoom

ON ALL SOCIAL MEDIA POSTS
Facebook, Instagram, YouTube



1  #RealEstateLive
2  #RealEstateLiveVirtualShowings
3  #RealEstateLiveVirtualShowingsAZ

#RealEstateLiveVirtualShowingsCA
#RealEstateLiveVirtualShowingsST (State Abbrev.)

SOON:



?
Where do I download the new 

“Live Virtual Showings” marketing and 
watch recording of previous classes?



Agents:
homesmart.com/virtual-open-house

Consumers:
homesmart.com/consumer-virtual-open-house
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homesmart.com/virtual-open-house
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homesmart.com/virtual-open-house
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homesmart.com/virtual-open-house
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homesmart.com/consumer-virtual-open-house
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CLASS 3-
CONDUCTING 
LIVE EVENTS!
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CHRIS LARDIE, CA



How One Agent is Winning Listings & Showing Homes Virtually 
Using Facetime & Zoom - Chris Lardie, Top 5 US
https://youtu.be/XkXl7o7kZaY

Recorded example of a Virtual Showing:
https://youtu.be/U0NfYc_8IwU

Set Up A a FREE Zoom Account:
Zoom.com

Helpful Links
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Choose How You Want to Do Your 
LIVE SHOWINGS
1.  Recorded Footage +    

Via Meeting Software

2.  Completely Live Via 
Meeting Software 
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1.  Recorded Footage + Via Meeting Software

• Pre-Record footage of a walkthrough
• Do not speak / No voiceover
• Send out or post a meeting invitation

to prospective buyer, prospective buyer’s agent, or Live 
Virtual Open House visitor,

• Open (Zoom), Share your Desktop, 
• Press Play on pre-recorded video
• You live talk, pause, talk, share docs, etc
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2.  Completely Live Via Meeting Software

• Send out or post a meeting invitation
to prospective buyer, prospective buyer’s agent, or Live 
Virtual Open House visitor,

• Coordinate attendees / Block Identities
• Instruct HomeSeller not to talk
• HomeSeller or Agent walks through the home
• You live talk, share docs, etc.
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CHRIS LARDIE, CA
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Choose Your Meeting Software

• Zoom
• Facetime
• Facebook Live
• Facebook Event
• Google Meets



Zoom 
How to create a scheduled Zoom Meeting 

1. Login to Zoom
2. Tap My Account in the top right corner
3. Select Schedule a Meeting on the top right corner
4. Input your desired meeting information

a. Personal Meeting ID gives you the same meeting ID 
every time. 

b. Require a meeting password. 
c. Have Host video on and Participant video off. Like a 

webinar where you have full control. 
d. All Advanced Settings Selected

5. After hitting save, select Copy This Invitation
6. Paste the conference URL link into the virtual open 

house set up page in the MLS or on your calendar 
event.

7. To host the virtual open house through a mobile 
device, download the Zoom Cloud Meetings app. 

8. Open the app on the mobile device. Your scheduled 
virtual open house will show in the Meetings tab. 

9. Click Start to begin the virtual open house.
10. Once the meeting is live, click Manage Participants. 

From here you will be able to rename the 
participants as buyer and seller, stop video for 
buyer and mute participants.

https://support.zoom.us/hc/en-us/articles/201362413-Scheduling-meetings
https://zoom.us/
https://support.google.com/calendar/answer/72143%3Fhl=en&ref_topic=6270042
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FaceTime 
From the App 

1. Open FaceTime on your iPhone or iPad
2. Tap the + button in the upper-right 

corner.
3. Enter the contacts, numbers or emails of 

the people you want to call.
4. Enter up to 32 contacts
5. Tap Video or Audio to place your 

FaceTime call.

From Messages
1. Open Messages and start a group 

conversation. Or go to an existing group 
conversation.

2. Tap the contacts at the top of the group 
conversation.

3. Tap FaceTime, then start your call.

*You need iOS 12.1.4 on the iPhone 6s or later to enable 
Group FaceTime

https://support.apple.com/en-us/HT209022
https://support.apple.com/en-us/HT209022
https://support.apple.com/en-us/HT202724


FaceTime - Laptop 
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Facebook Live
How to Go Live on Mobile

1. Head to your FaceBook page and go to the Create 
an event. Creating an event instead of a scheduled 
Facebook Live will allow you to use mobile devices 
during the virtual open house.

2. Enter in details of the virtual open house (date & 
time)

3. Upload an image for the event posting
4. There are a few other settings that you can set. You 

can allow for attendees to post comments in the 
event page and also allow them to use Facebook 
Messenger to send you messages.

5. You will then publish the event to your page.
6. Copy the URL link to your Facebook page and paste 

that into the URL link section of the Open House 
settings in the MLS. When a person clicks to attend 
your virtual open house, they will be directed to your 
Facebook page.

https://www.facebook.com/help/publisher/1884140525218868
https://www.facebook.com/help/210413455658361
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Facebook Live
7. When it is time to hold your open 

house, go to your Facebook page and 
Go Live. Make sure to have your 
viewing setting to Public. When 
attendees click on your virtual open 
house link in the MLS and get directed 
to your Facebook page, your live open 
house will be streaming.

8. Before you click Go Live, be sure to 
check the top left corner and that the 
viewing is set to Public. If you are 
using a mobile device, set your screen 
so that it is horizontal or landscape. 
This will show a split screen between 
you and your seller. Once you are live, 
you cannot switch from portrait to 
landscape.

9. Once you are Live, you can invite your 
seller to broadcast with you. They 
must be viewing your Live stream in 
order for you to invite them. You select 
them from the list of viewers of your 
open house. They will receive an 
invite to join the broadcast and will 
have to accept it.
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Google Meets
Google Meets Cheat Sheet

** Must have G Suite Account to host a Google 
Meet up to 250 people** Paid Service Basic is 
$6/month

1. Create an event in your Google 
Calendar.

2. In the event pop up, you can add a 
title and select the date and time for 
the open house.

3. Click on Add Location or Conferencing 
and select Add Conferencing.

4. When you click Add Conferencing, 
Hangout Meets will generate your 
conference URL link.

5. When you create an event, you can 
add guests to participate in the 
stream, such as your seller, who will 
be able to use their device to walk 
through the home.

https://support.google.com/a/users/answer/9300131%3Fhl=en


Google Meets

6. You can create a Live Stream for view only 
participants. These people will be able to view the 
stream only. In order to set up a live stream, Click 
Here.

7. Use the view only URL that gets generated to 
paste into the MLS.

8. To host the live virtual open house through a 
mobile device, download the Google Meets 
app.Open the app on the mobile device. Your 
scheduled virtual open house will show as an 
upcoming meeting.

9. Click Join Meeting to begin the virtual open house. 
You can pin, mute, and remove participants once 
they have joined the video conference. Click Here

https://support.google.com/a/users/answer/9308630%3Fhl=en&ref_topic=9545472
https://support.google.com/a/users/answer/7501121%3Fco=GENIE.Platform%253DiOS&oco=1
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Live Virtual Open House vs. Live Showing

• Live Virtual Showing: 
1 hour meeting – 1-on-1 invite

• Live Virtual Open House –
Set meeting for 3 hours long 
Post Invite in MLS, Social, etc
Keep event open, people come and go





THANK YOU!
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