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What is an open house?
An open house is a scheduled event at a designated time where an agent holds the house “open” for potential
buyers to walk though. Also called a "Physical Showing" or a "Traditional In-Person Open House."

What is a “LIVE Virtual Open House?”

A virtual open house is a "live" scheduled event for a designated amount of time where an agent holds the
house “open” but hosts it virtually by posting an invitation link or sending out an invite via Zoom, Facetime,
Facebook Live, FaceBook Messenger, etc. Here, the Home Seller or the agent is physically at the listing
and gives a tour of the property via meeting or virtual software. The open house audience can view

the live stream and can interact with the agent and ask questions. Agents can even share files and

other information and screens as well.

What is a “LIVE Virtual Showing?”

A virtual showing is where an agent schedules a showing with a prospective buyer and their agent —
but hosts it virtually by setting up and sending an invite via Zoom, Facetime, Facebook Live,
FaceBook Messenger, etc. With a virtual showing, the Homeowner or the agent would

physically be at the listing and would give a tour of the property to prospective

buyers and their agents. It's different from a Virtual Open House because it is

a one-on-one meeting. The client can view the live stream and can interact

with their agent and ask questions.



What is a “LIVE Virtual REALTOR® Tour?”

A virtual REALTOR® tour is a “live” scheduled event when an agent shows a group of buyer’s agents a property
virtually using a tool like Zoom, Facetime, Facebook Live, FaceBook Messenger, etc. Here, the Home Seller or
the agent is physically at the listing and gives a "live" tour of the property via meeting or virtual software.

What is a virtual tour?
A virtual tour is a digital walk-through of a property by way of a slide show or pre-recorded video.
It is not scheduled.

What is a “LIVE Virtual Listing Appointment?”

A virtual Listing appointment is where a prospective seller or sellers meet virtually with a prospective
sellers real estate agent via Zoom, Facetime, Facebook Live, FaceBook Messenger, etc. It is a
one-on-one meeting. The prospective seller(s) can view and interact "live" with their agent and

ask questions, and agents can share files, other information and screens as well.
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TEACH
TRY
PRACTICE / USE
BECOME EXPERTS
LEAD THE WAY







THIS WEEK. Complete 4

1— Call 100 People
2— Text 100 People
3— Attend the 4 Virtual Real Estate trainings
4— Post 10 Times in the Next week on Social
5— Set Up Your Zoom Acct/ Do a Zoom
6— Use The HomeSmart Zoom Backgrounds
7— Do a LIVE Virtual Listing Appt, or

Live Virtual Showing, or

Live Virtual Open House



In The Comments Section of My Contest Post
in SmartAgent .D.E.A.S. Facebhook Group, type:

“PM ALL-IN on
VIRTUAL REAL ESTATE”















GLASS 2-
MARKETING!

HOW TO MARKET VIRTUAL




1. PROMOTE
2. DAZZLE
3. CONVERT



1. PROMOTE (vefore)
2. DAZZLE (during or @)
3. CONVERT (aften)



MORE
TRANSACTIONS?




1.
Consistent
Verbhiage

HOW TO MARKET VIRTUAL



What is an open house?
An open house is a scheduled event at a designated time where an agent holds the house “open” for potential
buyers to walk though. Also called a "Physical Showing" or a "Traditional In-Person Open House."

What is a “LIVE Virtual Open House?”

A virtual open house is a "live" scheduled event for a designated amount of time where an agent holds the
house “open” but hosts it virtually by posting an invitation link or sending out an invite via Zoom, Facetime,
Facebook Live, FaceBook Messenger, etc. Here, the Home Seller or the agent is physically at the listing
and gives a tour of the property via meeting or virtual software. The open house audience can view

the live stream and can interact with the agent and ask questions. Agents can even share files and

other information and screens as well.

What is a “LIVE Virtual Showing?”

A virtual showing is where an agent schedules a showing with a prospective buyer and their agent —
but hosts it virtually by setting up and sending an invite via Zoom, Facetime, Facebook Live,
FaceBook Messenger, etc. With a virtual showing, the Homeowner or the agent would

physically be at the listing and would give a tour of the property to prospective

buyers and their agents. It's different from a Virtual Open House because it is

a one-on-one meeting. The client can view the live stream and can interact

with their agent and ask questions.



What is a “LIVE Virtual REALTOR® Tour?”

A virtual REALTOR® tour is a “live” scheduled event when an agent shows a group of buyer’s agents a property
virtually using a tool like Zoom, Facetime, Facebook Live, FaceBook Messenger, etc. Here, the Home Seller or
the agent is physically at the listing and gives a "live" tour of the property via meeting or virtual software.

What is a virtual tour?
A virtual tour is a digital walk-through of a property by way of a slide show or pre-recorded video.
It is not scheduled.

What is a “LIVE Virtual Listing Appointment?”

A virtual Listing appointment is where a prospective seller or sellers meet virtually with a prospective
sellers real estate agent via Zoom, Facetime, Facebook Live, FaceBook Messenger, etc. It is a
one-on-one meeting. The prospective seller(s) can view and interact "live" with their agent and

ask questions, and agents can share files, other information and screens as well.



“LIVE Virtual Open House”
“LIVE Virtual Showing”
“LIVE Virtual REALTOR® Tour?”

“LIVE Virtual Listing Appointment?”



VERBIAGE TO EDUCATE
“LIVE Virtual Showings”

Tour This Home "Live" From

The Comfort of Your Own Home!

Call or Text the number on the yard sign
to set up Your "Live Virtual Showing"
Via Zoom or Facetime

Tour This Home via Zoom or Facetime
From The Comfort of Your Own Home!
Call or Text the number on the yard sign
to set up Your "Live Virtual Showing"

REALTORS & CONSUMERS

Instead of Surfing Your TV for Movies,
Tour This Home "Live" From

The Comfort of Your Own Home!

Call or Text the number on the yard sign
to set up Your "Live Virtual Showing"



VERBIAGE TO EDUCATE REALTORS & CONSUMERS

“LIVE Virtual Open Houses”

Tour This Home "Live" From

The Comfort of Your Own Home!

Call or Text the number on the yard sign
to see this home during our "Live Virtual
Open House" Via Zoom or Facetime

Tour This Home via Zoom or Facetime
From The Comfort of Your Own Home!
Call or Text the number on the yard sign
to see this home during our "Live Virtual
Open House"

Instead of Surfing Your TV for Movies,
Tour This Home "Live" From

The Comfort of Your Own Home!

Call or Text the number on the yard sign
to see this home during our

"Live Virtual Open House"



Social Post, Email, Postcards, Print, MLS Remarks,
Business Cards, Magnets, etc.

Tour This Home "Live" From
The Comfort of Your Own Home!
Click here- or call, text or email me to see this
home during our "Live Virtual Open House"
Via Zoom or Facetime Instead of Surfing Your TV for Movies,
Tour This Home "Live" From
The Comfort of Your Own Home!
Tour This Home via Zoom or Facetime Click here, or call, text or email me to see this
From The Comfort of Your Own Home! home during our "Live Virtual Open House"
Click here or call, text or email me to see this
home during our "Live Virtual Open House"



Idea... T-Shirt -

Do You Zoom?

Ask me about
“LIVE Virtual Showings” &
“LIVE Virtual Open Houses”
From The Comfort of Your Own Home!
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HOW TO MARKET VIRTUAL
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F | exm IS Flexmls Virtual Open House Video

1. Toadd, click Change Listing under the
Add/Change section of the Flexmls
menu.

2. Select your listing, then select Open
House under Scheduled Marketing
Activities section.

3.  Select Virtual in the dropdown.

4. Paste URL link to your virtual open
house into the link field.

Please note that:

e  Only post links to live online events
that will be held at a scheduled date
and time.

° Post pre-recorded videos and virtual
tours in the Videos and Virtual Tours
section of the listing instead.

e  Virtual open houses are not the same
as virtual tours.


https://flexmls.wistia.com/medias/ijokwre1me

Flexmls Flexmls Virtual Open House Video

e When viewing listings on the
search results page, click Detail
tab, and then click Open Houses
or Tour of Homes link.

e For virtual open houses, a
clickable link will be displayed in
the new link field

e To search for virtual open houses,
under Daily Functions on the
menu, click tour/open houses and
enter search parameters.


https://flexmls.wistia.com/medias/ijokwre1me

Paragon MLS

CRMLS Paragon Virtual Open
Houses Options

1. In Paragon, click on Listings >
Maintain Listings

2. Click on Select an Action and
then select Add/Edit Open
House.

3. Click on Add New. Check the
box next to Live Stream and
paste the link/URL in the Live
Stream URL field.

4. Select date and time, add
optional comments, and select
save.


https://kb.crmls.org/knowledgebase/paragon-virtual-open-house-options/

Paragon MLS

Searching for a Virtual Open House is
very similar to searching for a
traditional one.

1. Click on Search icon, and then
select Tour and Open Houses.

2. Inthe Tour/Open House status,
enter 0.

3. Inthe Tour/Open House Live
Stream field, enter Yes.

4. Inthe Report View, the Live
Stream URL displays as a
clickable link. Click on the link
to join or register for the Virtual
Open House.



Matrix
CRMLS Matrix Virtual Open

Houses Options

1.

After logging into Matrix, click on
Add/Edit tab.

Under the Quick Modify drop-down
menu, select the listing to which you
want to add an open house.(You can
also type the MLS # into the MLS #
field and click Edit.

On the Modify Listing Screen, click
Open House. Enter the Date, Time
and select the Open House Type.
Select Virtual Public to stream to the
public and Virtual Broker to hold a
Virtual Broker Open House.

Enter the URL for your Virtual Open

House into the Virtual Open House
URL field.


https://kb.crmls.org/knowledgebase/matrix-virtual-open-house-options/

Showingtime

Virtual Showing Guide

1.

Copy your video conferencing link to paste
into ShowingTime.

Log into ShowingTime and click into Listing
Setup.

You can change the Appointment Type to
Courtesy Call or Go and Show. This will
automatically give the buyer’'s agent
access to your video conferencing link.
Under Access Details of a specific listing,
change how the agent can access home to
Other and paste your video conferencing
URL link into the Access Notes field.

Enter in your virtual open house details into
the Additional Notes field so agents know
when the link will be live.


http://support.showingtime.com/resources/general/virtual_showing_guide.pdf%3Futm_source=Email&utm_medium=Customer-Communication&utm_campaign=4-7-20-New-Appointment-Type-Virtual-Showing-Agents

Showingtime

Virtual Showing Guide



http://support.showingtime.com/resources/general/virtual_showing_guide.pdf%3Futm_source=Email&utm_medium=Customer-Communication&utm_campaign=4-7-20-New-Appointment-Type-Virtual-Showing-Agents




Showingtime

Virtual Showing Guide



http://support.showingtime.com/resources/general/virtual_showing_guide.pdf%3Futm_source=Email&utm_medium=Customer-Communication&utm_campaign=4-7-20-New-Appointment-Type-Virtual-Showing-Agents

3.
New Marketing
Assets

Download @
HomeSmart.com/virtual-open-house




homesmart.com/consumer-virtual-open-house
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NEW H-Frame Signs
“LIVE Virtual Showing Available”

“LIVE Virtual Open House”

18" x 24"

Coroplast
Accompany Existing Yard Sign COfoplaSt

Customization Not Necessary
Available in MDC -
Marketing Design Center




NEW H-Frame Signs
“LIVE Virtual Showing”

Coroplast
Accompany Existing Yard Sign

Customization Not Necessary

" " " " Available in MDC -
18" x 24 18" x 24 Marketing Design Center

Coroplast Coroplast




NEW H-Frame Signs
“LIVE Virtual Open House”

Coroplast
Accompany Existing Yard Sign

Customization Not Necessary
Available in MDC - . . . .
Marketing Design Center 18" x 24 18" x 24

Coroplast Coroplast




NEW “LIVE Virtual Showing”
Rider or Hanger






“LIVE Virtual Showing”
Social Media Graphics



“LIVE Virtual Showing”
Social Media Graphics



“LIVE Virtual Showing”
Social Media Graphics



“LIVE Virtual Showing”
Social Media Graphics



“LIVE Virtual
Open House”
Social Media Graphics



“LIVE Virtual
Open House”
Social Media Graphics



“LIVE Virtual
Open House”
Social Media Graphics



“LIVE Virtual
Open House”
Social Media Graphics



“LIVE Virtual
Open House”
Social Media Graphics



“LIVE Virtual Showing”
Social Media Graphics



“LIVE Virtual
REALTOR TOUR”
Social Media Graphics



4.
Social Strategy

HOW TO MARKET VIRTUAL



“LIVE Virtual Open House”
“LIVE Virtual Showing”
“LIVE Virtual REALTOR® Tour?”

“LIVE Virtual Listing Appointment?”
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VERBIAGE TO EDUCATE REALTORS & CONSUMERS
“LIVE Virtual Showings”

Tour This Home "Live" From
The Comfort of Your Own Home!

Call, text or email me to see this home Instead of Surfing Your TV for Movies,
with a "Live Virtual Showing" Tour This Home "Live" From
Via Zoom or Facetime The Comfort of Your Own Home!

Call, text or email me to see this home
with a "Live Virtual Showing"

Tour This Home via Zoom or Facetime

From The Comfort of Your Own Home!

Call, text or email me to see this home

with a "Live Virtual Open House"



VERBIAGE TO EDUCATE REALTORS & CONSUMERS
“LIVE Virtual Open House”

Tour This Home "Live" From
The Comfort of Your Own Home!

Call, text or email me to see this home Instead of Surfing Your TV for Movies,
during our "Live Virtual Open House" Tour This Home "Live" From
via Zoom or Facetime The Comfort of Your Own Home!

Call, text or email me to see this home
during our "Live Virtual Open House"
Tour This Home via Zoom or Facetime
From The Comfort of Your Own Home!
Call, text or email me to see this home
during our "Live Virtual Open House"



Social Media Posts & Email’s

Do You Zoom?

Ask me about
“LIVE Virtual Showings” &
“LIVE Virtual Open Houses”
From The Comfort of Your Own Home!
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D.
#HashTag
Strategy

HOW TO MARKET VIRTUAL










ON ALL SOCIAL MEDIA POSTS
Facebook, Instagram, YouTube

NOTE: Only use 3 #HashTags or Less on YouTube
or YouTube will ignore your #HashTags



ON ALL SOCIAL MEDIA POSTS
Facebook, Instagram, YouTube

1 #HomeSmartLive

2 #HomeSmartLiveVirtualShowings

3 #HomeSmartLiveVirtualShowingsAZ
#HomeSmartLiveVirtualShowingsCA
#HomeSmartLiveVirtualShowingsST (State Abbrev.)



ON ALL SOCIAL MEDIA POSTS
Facebook, Instagram, YouTube

1 #HomeSmartLive

2 #HomeSmartLiveVirtualOpenHouses

3 #HomeSmartLiveVirtualOpenHousesAZ
#HomeSmartLiveVirtualOpenHousesCA
#HomeSmartLiveVirtualOpenHousesST (State Abbrev.)



ON ALL SOCIAL MEDIA POSTS
Facebook, Instagram, YouTube

Also:
#HomeSmartLivelListingAppointments

#HomeSmartLiveREALTORTours

#DoYouZoom



SOON:

1 #RealEstatelLive

2 #RealEstateLiveVirtualShowings

3 #RealEstatelLiveVirtualShowingsAZ
#RealEstateLiveVirtualShowingsCA
#RealEstateLiveVirtualShowingsST (State Abbrev.)



MARKETING TO-DO

1— Use Consistent Verbiage

2— Market Properties in MLS

3— Use New Marketing Assets
H-Signs, Riders, Social & eGraphics
Consumer Web Page, Etc.

4 — Participate in the Social Strategy — POST!

5— Participate in the #HashTag Strategy

6 — Marketing all of the above to BOTH
REALTORS & Consumers
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