


Todd Sumney

Chief Industry Officer

HomeSmart International






OPPORTUNITIES!






2020 Growth Summit



2020 Growth Summit



2020 Growth Summit






https://www.zillow.com/marketing/3d-home-faq/:



OPPORTUNITIES!



ZILLOWGROUP

Capturing free, easy 3D tours

Daniel Mudge, Rich Media Experiences



ZILLOW | TRULIA | STREETEASY | HOTPADS | NAKED APARTMENTS | REALESTATE.COM | OUT EAST

The new (virtual) reality
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3D tour engagement is on the rise

In March 2020, for sale listings with Zillow 3D Home tours
received ...

60% 50%

more saves more page views
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This activity is accelerating

Nearly 5x increase in 3D Home
tours created compared to
February
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What we’ll cover

e What is Zillow 3D Home?
e How to capture a Zillow 3D Home tour

e How to manage and share your Zillow 3D Home tours
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Zillow 3D Home
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Simplifying the 3D tour
experience
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Zillow 3D Home is fast, easy and free

* Download our Zillow 3D Home app on
iPhone

* Login to existing Zillow account, or
create a Zillow account

e (Capture tours directly from your phone
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Capturing your first Zillow 3D
Home tour
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Downloading the app

1. Open the App Store

2. Download the Zillow 3D Home app

3. Open the app and log in with your Zillow profile
credentials
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Starting a new tour

e Select ‘Create 3D Home’ > ‘Use iPhone Camera’

® Choose listing address or select “Add home address later”
® Pick a location to start the tour

e Stand in the middle of the room to capture the panorama
e Hold iPhone straight up and down, arms close to chest

® Slowly turn to the right in a full 360°, capturing all frames
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Adding rooms to your tour

® After you've captured your first panorama ...

e Move to the next room you’d like to capture.

® Press ‘Add’ and select the room you’re now in.

e Then, simply repeat capture process.
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Set the scene
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Tips for capturing panoramas in different sized rooms

Small area Medium area
like a bathroom or closet like a bedroom
* Take one panorama for .+ Take one panorama for

the entire room the entire room

ZILLOW | TRULIA | STREETEASY | HOTPADS | NAKED APARTMENTS | REALESTATE.COM | OUT EAST

Large area/open layout
like a kitchen or dining room

* Take multiple panoramas to
highlight different parts of
the room
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Navigating the home

® Capture at least one pano for each room
e For large spaces, capture 2 panoramas

® Be sure to capture connecting features like
stairs and hallways

e Don’t forget the front and back exterior of
the home
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What to do when you are done capturing?

e Ensure all desired rooms are accounted for

T~

e C(lick the blue “All panoramas complete”
button
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Publishing

 Determine if you’d like to publish your tour
automatically

* If you would like to review and edit the connections
before publishing, tap “Finish without publiship./
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Manage and share your Zillow
3D Home tours

MLS bx DAL </>
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Your Zillow 3D Home dashboard

Manage tours directly from your
dashboard:

® Loginto your Zillow account

® Click on “Manage my 3D Homes” or
Zillow.com/my-3d-homes

e Edit, publish, and share your tours
from here
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Editing your tours
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By selecting edit tour you can:
e Relabel appropriate rooms
® Adjust navigation arrows
e Set default view for panoramas

e Delete unnecessary panoramas
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Sharing your tours

In the share settings, you can:

e Share your tour through social, text links
and email

e Copy and paste code to embed your tour
into personal websites or blogs

e Share an unbranded version of your tour
link through your local MLS
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Publish the tour straight to your listing

Prominently positioned
side by side with your
listing photos
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Listings with Zillow 3D Home tours are highlighted for buyers in
our search experience, as well as on each listing page

]
= Honesis
_ =
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Common questions

Is there sound in the 3D Home tour?

3D Home tours are silent and home shoppers can view them at their own pace.

° Is this available on Android?

The 3D Home app is only available for iPhone. And iPad when paired to a 360 camera.

*  Can | capture a 3D tour with the Zillow Premier Agent app?

3D tours must be captured with the free Zillow 3D Home app.

- Can | use another 360 camera?

Yes, the Ricoh Theta V and Z1 are compatible with the Zillow 3D Home app.
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Upgrade your tours with Ricoh 360 cameras

Increased field of view
Give buyers a better look with a
360 field of view

Capture a home in less time
Create a panoramic view of a room with a

press of a button

Decreased upload times
More of the home on smaller file sizes

Theta Z1 Theta VvV
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Unlocking life's next
chapter
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We’re all in this together

Sellers

Allow buyers to experience your
home safely while promoting
social distancing

Agents

Help your clients sell by driving
traffic to listings that shoppers
can’t tour in person
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Photographers

Empower your agents to drive
more buyer engagement in a
remote environment
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How can you learn more?

zillow.com/marketing/3d-home/
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https://www.zillow.com/marketing/3d-home/

Tips for working with clients virtually

zillow.com/agent-resources/
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Contact us

3DHome@ZillowGroup.com

ZILLOWGROUP



To download a PDF of previous presentations
& recordings, go to:

www.HomeSmart.com/business-huilder



www.HomeSmart.com/husiness-huilder









